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Response to the government’s National Delivery Plan March 2005

Refuge is committed to working with the government, Women’s Aid and other partners to support the delivery of the objectives set out in the plan.  We welcome the production of the national delivery plan to co-ordinate and integrate activity and initiatives across government.
We have carefully considered the government’s National Delivery Plan published in March 2005 and Refuge’s comments are set out below.

Commitment 1: 
Refuge is delighted that the government has committed to the introduction of IDVAs. Three senior managers are currently attending the CRARG training course and the learnings will be incorporated into Refuge’s current programme of advocacy support.

Whilst we agree that there should be national standards and accredited training for IDVAs, Refuge does not believe that training should only be available from a single provider.  We believe that advocacy should be delivered by professionals who have a great understanding and level of expertise in the area of domestic violence, who may have gained this expertise in a number of different ways.  

Refuge would like to remain integral to these discussions and with other partners to help achieve advocacy benefits.
Commitment 2: 
Refuge welcomes progress in this area and is pro-actively working with the Department of Health on the Pregnancy Advisory Panel.
Commitment 4: 
Prevention and education work is critical to reducing domestic violence and this has been a core focus for us which we have delivered through our ‘Don’t Ignore It’ and ongoing public awareness campaigns. Refuge will continue to work independently and with the government to raise awareness of domestic violence, whilst ensuring that the 800 women and children we support on any one day are given a voice through lobbying and campaigning which is heard.
Commitment 6: 
Refuge strongly supports the mainstreaming of domestic violence in children’s services. Refuge is developing specialist support services that focus on emotional and psychological support for women and children and will actively engage in the new local governance structures for children’s services.
Commitment 7: 
Refuge welcomes the Immigration and Nationality Directorate (IND) review of victims with no recourse to public funds. Although the Last Resort Fund can help refuge providers, over the last 18 months Refuge has written off £18,000 of housing related costs for women with no recourse to public funds resident in our refuges.  We remain committed to the belief that a woman’s immigration status should not bar her from accessing support services and committed to ensuring appropriate funds are made available. 
Commitment 8: 
Refuge drafted the original standards for the ODPM and we would welcome an opportunity to continue our involvement in this area of work.  Refuge has contacted Women’s Aid to offer support and assistance in the development of standards and accredited training and looks forward to working with colleagues from across the sector on these issues.  
Commitment 11:
Although Refuge agrees that a woman experiencing domestic violence should be able to access support in an integrated and holistic way, we do have practical concerns regarding how these services are safely delivered on the ground.  We would welcome an ongoing dialogue with you on this matter.
Regional delivery: 
Refuge welcomes the development of regional policies through the GOs and would be grateful for the contact details for each of the GOs to enable us to progress this matter. We also believe that an element of Supporting People funding should be available for distribution at a regional level for domestic violence services.
Additional points arising from the national delivery plan:
Objective 1: 
Refuge fully endorses multi agency collaboration on domestic violence but would like to understand more with regards the development of protocols and standards to ensure that the safety of women and children is of paramount importance at all times. Refuge believes that multi-agency data sharing is fraught with difficulty and should be approached with caution.
Objective 2: 
Refuge believes that as the largest specialist service provider we have a useful contribution to make to the development of new quality assurance measures and have approached Women’s Aid to offer support and assistance.
Objective 3: 
Refuge supports and welcomes all measures to protect victims of domestic violence.  We are particularly keen to ensure that learnings from reviews, such as homicide reviews, are fed back into the system and improvements are made accordingly. 

Objectives 4 and 5:

Refuge has recently appointed an Asian Affairs Manager to promote the specific issues and challenges faced by women of south Asian origin and has set up an Asian Affairs Platform to work with other organisations in the North of England to raise awareness of and address culturally specific issues.
Objective 6: 
Refuge is delighted with developments in this area and is keen to work in partnership with all agencies to ensure successful delivery.  
Objective 7: 
Refuge agrees that there needs to be a learning culture around domestic violence and would suggest that this should encompass innovation abroad as well as within the UK. 

Whilst Refuge welcomes the national delivery plan, which we understand will roll out from July onwards, we do have concerns that there seems to be a lack of clarity surrounding the funding identified to support the planned developments.   We would also like to be updated with regards key dates/timings and milestones.  Timeframe and funding information will enable Refuge to best assess how to use limited resources and thereby best assist in the delivery of the plan.

In addition to better understanding the delivery mechanisms intended for the plan, Refuge would be interested in engaging with individual workstreams in areas where we can add particular value.
We would very much welcome the opportunity to discuss this further with you and your team.  
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