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Refuge

Founded in 1971, Refuge has grown from a small charity, pioneering the world’s first refuge, to become the country’s largest single provider of specialist accommodation and support for women and children escaping domestic violence. On any given day, we support over 900 women and children in our refuges and through our community based outreach services. 

Refuge runs award winning media and advertising campaigns to raise public awareness of domestic violence nationally and internationally, whilst also campaigning and lobbying for better provision for women and children living with domestic violence. In partnership with Women’s Aid, Refuge runs the national domestic violence helpline.
Draft outcomes framework

Within our response to ‘Creating Sustainable Communities: Supporting Independence’, Refuge recommended that the Supporting People outcomes should be set at a national rather than a local level. Refuge is, therefore, delighted to see a draft framework for national level outcomes contained within the Supporting People Guidance. 

However, Refuge continues to believe that it is inappropriate to establish common outcomes for all of Supporting People’s client groups. When it comes to supported housing in a domestic violence context, Refuge believes that it is important to establish specific outcomes for domestic violence services.
Whilst it only represents 3 per cent of the overall Supporting People Programme, domestic violence is one of the most complex social exclusion issues covered and is something that occurs across society, irrespective of age, race, culture, nationality, religion, sexuality, disability, age, class and educational level. As a consequence, clients come to Refuge from all walks of life. Domestic violence victims may be solicitors, head teachers and bank managers as well as young women who have just come out of care.

Indeed, discussion with the women who use domestic violence services shows that they do not view themselves as Supporting People clients. Rather they define themselves as women who have had to find safe accommodation to escape violence. Indeed, given the crisis nature of many of our services, women may not have even had time to identify as being a victim of domestic violence but may have simply had to flee from their home in the middle of the night.
Whilst some women may need to develop the five skills identified within the draft outcomes framework, women as a group generally already have the skills necessary for independent living. The crucial difference for domestic violence victims is that another person will have been systematically intimidating them, undermining their independence and preventing them from exercising their skills within the pattern of power and control that they will have experienced. 
The support needs of domestic violence victims are, therefore, very different and to treat them in the same way as other client groups may have unintended and even life-threatening consequences. The role of staff in domestic violence services is to help women recover from the violence that they have experienced and to empower them to regain control of their lives. Yet, in order to provide an empowering environment, the domestic violence sector itself needs to have the flexibility to base its specialised response on models of established best practice.
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