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Domestic Violence Services Manager – East Sussex
Job Description

	Responsible to: 
	Senior Operations Manager
	Direct Reports:


	Refuge Workers

	Location:
	East Sussex
	Work Pattern:
	Full time: 35 hours per week

	Job Purpose:


	The postholder will be responsible for ensuring the effective management of the refuges, including out-of-hours and on call service provision. 

The job involves ensuring that a high standard of crisis intervention and casework support is provided to abused women and their children who are either living in our refuges escaping domestic violence or using the floating support service. 



Main responsibilities:
To manage the delivery of high quality support to women and children escaping domestic violence, including managing refuge housing in accordance with Refuge’s operational policies and procedures. 

To ensure the services are sensitive to the needs of the women and children using them and that the policies, procedures and philosophy of Refuge are fully understood and implemented by staff.
To ensure that the refuges provide a safe supportive and welcoming environment in compliance with housing law and the requirements of registered social landlords. 
To contribute to Refuge’s aims and objectives by developing effective partnerships and good links within the area, including with outside agencies and organisations including local authorities, registered social landlord.  
To provide emergency cover during out of hours periods and backup management support to the project and other projects when required.  
To ensure the effective implementation of Supporting People requirements and that the regulatory provisions for providing services are met to a high standard including the out-of-hours service. 


To regularly attend managers meetings based at Refuge’s Head Office in London.

To ensure efficient management of rent collections and voids ensuring that all financial processes are undertaken in accordance with Refuge’s financial procedures.
To manage an allocated budget in conjunction with the Senior Operations Manager and the Finance Team.
To ensure the highest standard of accommodation is achieved and that housing maintenance tasks are regularly carried out. 

To participate in the monitoring, planning and continuous improvement of the services provided, especially in response to the feedback of women and children producing monthly reports as required.
To manage and develop a staff team, ensuring their involvement in the continuous improvement of the services; supporting staff through monthly supervision meetings ensuring that probationary reviews are carried out, annual appraisals conducted and effective performance management of all direct reports is maintained.

To ensure the ongoing training and development of staff and that they undertake relevant training.
To oversee staff casework and that casework records are kept to the required standard to ensure quality service provision and clarity and accuracy for monitoring purposes.
To ensure regular Health and Safety and Risk Assessment Procedures are carried out and hold overall responsibility for Health and Safety on site.
To maintain confidentiality of women living in the refuges and accessing services, and ensure that all confidentiality agreements are signed by staff ensuring that professional boundaries are always maintained when working with service users, staff and external bodies etc working within Refuge’s Code of Conduct.  
To work within a line management structure and to report immediately any problems / difficulties/ complaints to the Senior Operations Manager and participate in any follow up investigations as required. 

To ensure a high standard of crisis intervention.

The postholder will be required to be on call at all times and be expected to provide direct out-of-hours cover as required - including during bank holidays.

To undertake other duties as directed by the Senior Operations Manager. 

 

The above is provided for guidance and is not an exhaustive list of all accountabilities that the post holder may have over time.
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