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Person Specification - Domestic Violence Services Manager – East Sussex
	Criteria
	Essential
	Desirable

	Education/ Qualifications
	Good standard of general education.
	A relevant professional qualification in management/social work/housing. 

	Experience
	Extensive experience of assessing the needs and risks to women and children who are experiencing domestic violence, of advocating for clients, creating crisis plans, individual support and risk management.

Experience of managing and developing teams and individuals.

Experience of working in women’s refuge/residential, health and/or community setting.

Extensive experience of providing emotional and practical support to people seeking support/advice (e.g. social services, residential work or voluntary sector).

Experience of preparing reports for case conferences or similar proceedings in which women and children may be involved.
	Experience of providing advocacy.
Experience of managing change.



	Abilities/Skills / Knowledge
	Evidence of high level casework supervision skills and  the ability to  oversee and direct complex domestic violence casework including issues such as child abuse, mental health, substance abuse, working with trauma in adults and children and crisis intervention.

Ability to communicate Refuge’s philosophical principles and inspire staff and others about Refuge’s mission.
Knowledge of managing supported accommodation and the full range of housing management responsibilities including preventing rent arrears, eviction, health and safety, housing, legal and welfare rights of women and children experiencing domestic violence and of working in multi-agency partnerships.
Demonstrable knowledge of child protection issues.

The ability to demonstrate leadership and sound judgement in crisis situations including where lives need to be protected.
The ability to manage upwards in a hierarchical structure, ensuring a focus on service users, funders, and the delivery of monitoring targets.

Proven ability to ensure team successfully delivers outcomes for funders and that it works to standards required for the service including working to achieving Level A of the Quality Assessment Framework in Supporting People funded services.
Proven ability to manage budgets.

Ability to develop, sustain and evaluate joint work between agencies including the ability to 
establish good working relationships with housing departments, housing associations and other key agencies and the ability to negotiate effectively with these agencies.

Evidence of strong written and verbal communication skills. 
A methodical and well-organised approach to workload and an ability to work with minimal supervision and to take initiative.

Good interpersonal skills including the ability to establish boundaries and maintain professional distance with staff and residents whilst at the same time creating trust and warmth.

A comprehensive knowledge of current general and welfare rights legislation as it effects women escaping domestic violence e.g. DSS and Housing benefits/homelessness legislation /injunctions.
An understanding of the needs of minority and refugee women experiencing domestic violence and how discrimination affects them.

Knowledge and awareness of the complexities of domestic violence issues and a commitment to Refuges' philosophical principles.
An understanding of group dynamics in a residential setting.

Knowledge of the Supporting People initiative.
Computer literate and the ability to collect and analyse statistics.
	Counselling skills.
Knowledge of different therapeutic models.

Ability to deliver high quality training internally and externally in domestic violence.

Proven ability to coach and develop staff to become skilled caseworkers.

Understanding of the principles and methods of embedding continuous improvement, skills in monitoring and evaluating service performance



	General
	Demonstrable ability to provide a high level of professionalism and commitment to service delivery.

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975.  It will be necessary for a Disclosure to be made to the Criminal Records Bureau for details of any previous criminal convictions.
Section 7(2)(d) of the Sex Discrimination Act 1975 applies to this post.
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