Person Specification – Research Intern

	Criteria
	Essential
	Desirable

	Education/ Qualifications
	Educated to degree level.
	

	Experience
	Experience of using a variety of research resources including online systems, specialist publications/journals, CD ROMs, the internet and other forms of information provision. 
	Experience of administrative work and data management.



	Abilities/Skills / Knowledge
	· Intermediate level of IT literacy including Microsoft Word, Excel, email and the internet to produce reports, spreadsheets and documents.
· Good ability to communicate verbally, and in writing

· Confident in communicating verbally with a range of people

· Ability to deal with confidential data and research in sensitive areas
· Evidence of strong organisational skills, with the ability to manage a range of tasks efficiently, and to prioritise own time and workload. 
· Readiness to take responsibility for own work.
· Ability to work on own initiative. 
· Flexible approach to working practices
· Ability and willingness to travel within London for the purpose of carrying out research.
	Experience of using a range of research methods



	General
	Sympathy with the aims and objectives of Refuge.

Able to work in accordance with Refuge’s policies.
	Understanding of the difficulties facing women and children who have experienced domestic violence.


